
MENTEE FEEDBACK ON MENTOR-MENTEE MEETINGS 
UNIVERSITY MORAL GUIDANCE SCHEME [UMGS] 2019-2020 

Feedback of 446 students was taken on the mentor-mentee 

interaction under the University Moral Guidance Scheme during the 

atypical period of the lockdown following COVID 19 Pandemic.  

Majority students (>80%) were residing at home. 85.9% students 

agreed that the meeting was set in advance with 86.75% in accord 

that the meeting was mutually set at convenient time. Only 5 

students claimed that the meeting was inconvenient to them.  

 

 

 

 

 

 

Mode of Meeting for majority of students was Synchronous with different modalities used by the faculty.  

Mean time of the mentor-mentee interaction was 51.99 

minutes in the context of group mentoring of majority.  

Action Taken: Faculty who conducted routine mentoring 

over 60 minutes were reminded that mentoring of 

students with serious challenges/matters of concern 

should be individual sessions.  

Majority of mentees agreed that the sessions were 

useful and provided them with direction, 

resources/tools to improve and ended with the 

mentee feeling good about themselves.  

92.4% mentees reported that their Mentors have 

given speaking time to the mentees.  

Mentees were asked to rate their overall relationship 

with their mentors on a scale of 1-100 with following 

labels: 0= I want a change in mentor; 50 = satisfactory; 

100 = would like to continue relationship after 

graduation.   

The mean rating was 77.59 with 58.2% giving a rating 

over 80/100 and 11.1% giving a rating below 50.  

Action Taken: IQAC has planned for a phase-wise refresher training of UMGS mentors in view of this report 

with the help of the Psychologist in the Counselling Cell. This will be conducted after the lockdown is over.  

The interaction ended with 66.07% mentees agreeing that the date for the next mentor-mentee interaction 

was either set or discussed.  

Action Taken: Mentors were communicated that scheduling a UMGS meeting should be done in consultation 

with mentees and must be brought up at the end of every mentor-mentee meeting.  
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